VIP to OzeScribe

VIP to OzeScribe Interface

Draft

This document is still being developed, and has been released in its current form to allow organisations such as yours
to start using these programs. Please make me aware of any problems encountered with the installation or
application using the contact details on the following page.
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VIP to OzeScribe

Application developed by:

Stuart Forge
Innovative Data Pty Ltd
P.O. Box 324
Nth Hobart Tas 7002

Ph. 0419 355 144

E-mail: SForge@InnovativeData.com.au
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VIP to OzeScribe

This document outlines the installation and functionality of several modules designed to interface
OzeScribe with VIP.

Requirements

The system has been developed using Visual Studio 2005, and as a result requires that the .NET Framework
version 2 or later has been installed on the PC running the application. If Windows Update has been
running on the computer then it is more likely than not that the .NET Framework is already installed.

If required, the .NET Framework can be downloaded from the following link.
http://www.microsoft.com/NET/Download.aspx

As the current version of VIP has been developed in Visual FoxPro, the FoxPro ODBC Driver must be
installed. This file is included with the application files.

| have not covered the OzeScribe application configuration in this document at this time.

VIP20zeScribe

The VIP20zeScribe module outputs the patient details for all patients with appointments within the
specified time period. The output file is uploaded by the OzeScribe module for use by the typists at
OzeScribe.

OzeScribe2VIP

The OzeScribe2VIP module imports the letters into the outgoing correspondence area in VIP. As this area
only supports Word documents or VIP’s built in word processor files, the documents being imported from
OzeScribe must be in Word format.

OzeScribe2VIP assumes that the files received from OzeScribe use a filename format of
FileNumber.OzelDNo.doc where FileNumber is the patient File Number or UR number from VIP. The
OzelDNo is a unique number assigned by OzeScribe. It is used as the file name for VIP as VIP only accepts
8.3 filenames.
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VIP20zeScribe Installation

Extract the VIP20zeScribe zip file into the folder you want to run the application from (i.e.
C:\VIP20zeScribe). The user running the application must have write access to this folder as the
configuration files and log files will be created in the application folder. VIP20zeScribe and OzeScribe2VIP

can coexist in the same folder.

If the ODBC drivers haven’t already been installed execute the VFPODBC.misi file included with the
VIP20zeScribe files.

VIP20zeScribe Configuration

The first time the application is executed you will be prompted to setup the data locations and parameters

required by the application to run.

VIP20zeScribe 5

Setup file does not exist.

Please set the organisation and file path details then press Save Changes.

|-

| #4 VIP20zeScribe | e = ENERE)

[ % Setup |':'“EI—§E|

Crganisation: i‘;ce.-ss
VIP Data Path: [.]

OzeScibe Output Path: I
Default days to output: F
Patient ID: @ File Number i UR

Save Changes | N
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Alternatively, selecting File->Setup from the VIP20zeScribe application will also display the Setup screen.

i E Setup

==

Organisation:  Company Name|
VIF Data Path:  ““ServerMame“WVIP Data
Oze5cribe Output Path:  C:0zeScrbe
Default days to outpt: 7

Patient ID: (@ File Number i UR

Save Changes

Selecting the ... buttons will allow you to browse
for the appropriate folder. UNC names can also
be entered (as per the VIP Data Path name
shown above).

The default days to output determines how many
days of appointment data are sent to OzeScribe.

Saving the changes will close the application,
allowing the changes to be applied upon
restarting the program.

=)

o]

-

Browse For Folder

Please select a folder for the download.

4 £, Local Disk (C:)

SAVGE VALULTS

, Apps
ASUS5.000

. ASUSSYS
Data

= Intel

M5O Cache
OzeScribe
PerfLogs

. Program Files

ProgramData

m

Cancel
The “File Number or UR?” section of this manual [ ] | uch
explains how to determine if you should use the =
File Number or UR number for the Patent ID.
Page 6 11/11/08




VIP to OzeScribe

Executing VIP20zeScribe

@3 VIP20zeScribe = | B
File  Help
Export date range from: | | Process |
To: 12/09/2008 | - Rlecs:

Appointment Patient Appointment with

Pressing the “Process” button will generate the Patient.csv and Associates.csv files in the folder specified in
setup. This should be the same folder as configured in OzeScribe’s ShadowlLink (or whichever OzeScribe
application is being used to send the files to OzeScribe).

The date range can be altered manually or by using the + & - buttons. It defaults from tomorrow back the
number of days configured in the Setup screen.

A file titled VIP20zeScribe.log is created in the application folder when the program is executed. It records
the start and finish times and any errors that were encountered by the application.
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Installing OzeScribe2VIP

Extract the OzeScribe2VIP zip file into the folder you want to run the application from (i.e. C:\
OzeScribe2VIP). The user running the application must have write access to this folder as the configuration
files and log files will be created in the application folder. VIP20zeScribe and OzeScribe2VIP can coexist in
the same folder.

If the ODBC drivers haven’t already been installed execute the VFPODBC.misi file included with the
VIP20zeScribe files.

Note: As OzeScribe2VIP updates the VIP database it is recommended that a backup of VIP is made prior to
running the application for the first time. Alternatively, making a copy of the Letter.* files in the VIP Data
folder will allow these files to be restored if the application settings are incorrect when the application is
run.

Configuring OzeScribe2VIP

The first time the application is executed you will be prompted to setup the data locations and parameters
required by the application to run.

'E' Setup E@ﬁ1

COroganisation: Comparny Name

WVIF Data Path: ‘x"xSer'u'er.I'.wlame"-;"-.-;'lF"'-LData‘.x |

QzeScribe letter folder: F:‘nlélze Scribe Letters®,

VIF Documents folder: V' \Data Do,

Al

l

Move letters not impated ta:  F\OzeScrbeNotimported®, - %

Browse For Folder

Send E-mail notfication to:  user@emailaddress .com.au

: - Pleasze select & folder for the download.
Letter descrption in VIP: OzeScrbe Dictation

Patient ID: ' File Number @ UR 4 & Local Disk [C) A
o SAVGEVAULTS
| Apps A
ASUS,.000
Selecting the ... buttons will allow you to browse for || © L ASUSSYS 3
the appropriate folder. UNC names can also be IDE:EI'
kS J Inge
entered for the VIP Data Path as shown above. MSOCache £
. . . OzeScribe
The OzeScribe Letters folder is the location that the PerfLogs
OzeScribe letters are downloaded to. The documents . Program Files
will be moved from this folder to the VIP Documents ProgramData =
folder by the application. [ ok [ cance

The “VIP Documents folder:” is the folder that VIP -
stores its documents in. This is the “Doc” folder under the VIP data folder.

Letters that cannot be imported are moved to the folder specified to be manually imported.
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An e-mail will be sent to the specified address summarising the letters that were imported and not
imported by the system.

The “File Number or UR?” section of this manual explains how to determine if you should use the File
Number or UR number for the Patent ID.

The “Letter description in VIP:” field determines the text that is displayed in the Name field of the Outgoing
letters screen in VIP (see following image). The application defaults the status to Printed/Sent. Please let
me know if you require the option to set this status to any of the other VIP options and | will add it as a
parameter to the Setup screen.

@ |etters

Operakor - [ew. ..
|czeSeribe Dickation |Printedisert |Dzescribe Modif
Prink
Irmport
j Close |
<< Document in Microsoft Word - Press Enter to Edit/View>> 2

Executing OzeScribe2VIP

After opening the application, press Process Files to import the documents from the OzeScribe Letters
folder into VIP. A message will be displayed for any files not imported in the bottom section of the
application.

&2 OzeScribe2VIP E] @] E]

File  Help

Diocuments imported:

Documents not imparted:

Filename Reazon for not importing

2BEE2457 doc Mo Patient file number in filename.
26714237 doc Mo Patient file number in filename.
2E1E172 doc Mo Patient file number in filename.
26742946 doc Mo Patient file number in filename.

ZN'I 232771483 doc Fatient pkey not found for patient; 24123,
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Several log files are created each time the application runs.

Importedyyyymmdd.txt (where yyyymmdd is the date run) logs the files imported into VIP.
OzeScribe2VIPErrorsyyyymmdd.txt file records the number of documents imported by the program as well
as the details of any files that could not be imported. These files are moved to the not imported folder as
specified in setup.
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File Number or UR?

OzeScribe relies on being supplied a unique patient ID. Depending on the configuration of VIP, this will

either be the File Number or the UR number. A quick and easy way to check which field to use is checking

which field is greyed out (i.e. a read only number generated by VIP) in the patient detail screen.

atient Details

LR a17431

SUrrame i Medipak] b | Buiding/Box j
Title '1 Sex MofStrest J313
Firsthlames ] Jennifer » | Suburb

Birth | i | StatefPo

File Mumber ISDGD Contact

Contack 2 | Busine:_v_“

Mobile Ph [~ 5M5 Opt-In

Providers
l] ¥ Lead Provider

Finarnicial

‘Burwood Road

| =

.|
|Hnme L“

_,.J

I Deactivake

Patient Yetification |

MEC = = [ Expiry|

ova | | x| Expiry] I
s | - - Expiry| |/
Rzl - Expiryl i

P e I Deleke I lR_eFerraIs... I
Emplaver [ j Ethnic Gr. I L] _’] Provider Mo
Cocupation [ j
J Busine:l“
Warnings —J J Email LH

Lo Lllale

Tags
Usual Subsidiser/Item

Fee Scaler v] Subsidiser -

[~ WIP Easvclaim authorised

08 3 W K

I Financially Dependentat School)

™ Hold StatementsUntill i)

I Mever produce statements

Item

I Mewver charge Staterment Fees Ok J

Patient Details Screen

Alternatively, check settings under Setup->Practice Preferences->General Preferences ->File numbers

configuration in VIP (see dialogue box image below).

Practice Options

[=-Practice Details ﬂ

':nddress,l'PostaI Al
Phone/Email etc.

[=+Patients

—Mame

—Mew Patients

g s

[=-Backup

[—Basic Options

—advanced Option

— Scheduler
[=-Letters

L Settings

[+ Communications Setki
L asm settings

[=FMedclaims
I—Settings :J

‘UR Numbers -

File Numbers -
™ fissign pakisnts a file number

© Aukomatic Numbering 7 Manwal Mumbering

I Read-only

I allow prefix entry - For mep pat
1 File numbers should be L.

I Allow suffix entry g e fE e

Bulk File Mumber update

| @ sutomatic " Manual | W Read only

Cancel

o4 J

Practice Options Screen
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Scheduling the applications to run unattended

Placing “Auto” on the command line of the application (either in a shortcut or when scheduling) will

execute the application without user intervention. This allows the task to be run at night, ensuring there is
no impact on other users. Both VIP20zeScribe and OzeScribe2VIP can be set to run unattended in this way.

Scheduled Task Wizard

the same name as the program name.

X

Tupe a name for thiz tazk. The tazk name can be

[/IP20ze5cribe

Perform this task:

" Manthly
" One tirie orly

" When my computer starts
" when | log on

% Back I et » I

Cancel |

Task |Schedule| Settingsl Se-:urityl

C:WwWARDOWSAT azkz®WIF20ze5crbe. job

Bun: II::W'I F20zes cribehWIP20ze5cribe. exe Auto

Browse. .. |

St if: IE:WI P20ze5 cribe
Comments:
Run as: Adminiztratar Set password..

[T Bur only if lagged on
[+ Enabled [scheduled tazk runs at specified time]

k. I Cancel Apply
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Installing OzeScribe’s ShadowLink

Please liaise with John Wallaston for support of the OzeScribe applications. The following are the setup
instructions for ShadowlLink as provided by John some time ago.

Please go to www.emdat.com/download/shadowlink.zip
Download this file, open and run setup.exe
Take all defaults.

When complete, run Shadowlink. Start — Programs — Emdat — Shadowlink

Enter user name: as supplied by OzeScribe
and password: as supplied by OzeScribe

For patient demographics, click the Patient tab, click Batch Files, select Format 3 csv files, set the path to
where the csv file for patients is located.

For referrer data, click Associates tab, select Format 3 csv files, set the path to where the csv file for
referrers is located.

Click on “Exports” tab  change the path from C:\Program Files\Emdat\ShadowLink\Exports  to
c:\ozescribe\letters and create this path or nominate a folder location where you want the letters
to download to.

Click Ok
Click Start Service.
Close the Shadowlink window.

This is now set up ready to receive exported files. You will need to advise me of the name and format to set
for exporting these.

Kind regards

John Wollaston
Client Services Manager

www.ozescribe.com.au
Www.ozetrainer.com.au
Ph: 03 9038 8565

1300 S-C-R-I-B-E
(toll free Australia wide 1300 727 423)
Fax: 1300 300 174
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Sending Error Messages

If during the installation or execution of the application you receive errors which you are unable to resolve,
please take a copy of the screen and e-mail it to me.

To copy the screen, press the Print Screen button. To just copy the active window, hold the Alt key down
when pressing the Print Screen button. This procedure copies the image to the buffer of the computer. To
send the image, open an e-mail, right click in the body of the message and select paste (or click in the
message body of the e-mail and press <Ctrl>+<V>).

Send the message to SForge@InnovativeData.com.au with a description of the circumstances in which the

error occurred.
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